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Marriage Equality
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Tea Party
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Arab Spring
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Occupy Wall Street
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Climate Change
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People march along Market Street as they participate in a demonstration, Wednesday 
Dec. 3, 2014, in Philadelphia. The crowd, protesting the deaths of two unarmed black 
men at the hands of police, rallied at the train station and marched through 
downtown before disrupting a tree lighting ceremony at City Hall. (AP Photo/ Joseph 
Kaczmarek)
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Collective behavior encompasses a wide range of actions including riots, fads, 
fashion, panic, rumors, and responses to disaster.
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Anonymity in the crowd makes individuals to abandon self-control and adopt 
behavior that they would reject in other settings.
Little evidence on contagion theory’s claim
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As per convergence theory, collective behavior occurs when people who share similar 
values, beliefs, attitudes, emotions, and goals come together in, or converge on, a 
certain location. Examples of convergence theory includes marches, rallies, and acts 
of civil disobedience.

As per the emergent norm theory, the most committed individuals may become the 
leaders and pacesetters of a crowd and those who disagree or have a different 

agenda are ignored. For example, unionized workers 
may organize a strike against a 
hospital. When negotiators do not 
reach an argument, new norms are 
developed that include sit-ins and 
boycotts.
Convergence theory does not clarify why certain people join a protest 
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Emergent norm theory does not explain about the norms that emerge and how they 
differ in crowds
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Structural strain theory is also called value-added theory. The conditions are value-
added in the sense that each condition leads to the next one, ending in an episode of 
collective behavior.

Structural strain theory does not explain 
all forms of collective behavior

Sequence of stages need not be the 
same
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